
Level 1 Certificate for Skills for 
Working in the Construction 
Industry (5546-60) 

   

September 2015 Version 1.0 

 

 

 

 

 

Assessment Pack - Learner 

 

 



 

About City & Guilds 

City & Guilds is the UK’s leading provider of vocational qualifications, offering over 500 awards 
across a wide range of industries, and progressing from entry level to the highest levels of 
professional achievement. With over 8500 centres in 100 countries, City & Guilds is recognised by 
employers worldwide for providing qualifications that offer proof of the skills they need to get the 
job done.  

 

City & Guilds Group 

The City & Guilds Group includes City & Guilds, ILM (the Institute of Leadership & Management, 
which provides management qualifications, learning materials and membership services), City & 
Guilds NPTC (which offers land-based qualifications and membership services), City & Guilds HAB 
(the Hospitality Awarding Body), and City & Guilds Centre for Skills Development. City & Guilds also 
manages the Engineering Council Examinations on behalf of the Engineering Council. 

 

Equal opportunities 

City & Guilds fully supports the principle of equal opportunities and we are committed to satisfying 
this principle in all our activities and published material. A copy of our equal opportunities policy 
statement is available on our website.   

 

Copyright 

The content of this document is, unless otherwise indicated, © The City and Guilds of London 
Institute and may not be copied, reproduced or distributed without prior written consent. 
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1 Learner details 

 
 
 
 
 
This Assignment Pack is a record of your achievement in practical assessments. You must keep it in 
good condition and it must be stored in a safe place by your Assessor. 

 

Please fill in all of your details before you carry out any assessments. 

 

Learner Details 

Surname   Forename(s)  

 

City & Guilds 
enrolment number 

 

 

 

Centre Details 

Name   Centre No  

 

I understand the requirements of the qualification and that all the work towards the assessments 
must be my own. 

Learner signature 
(please print) 

 

 

Assessor name  
(please print) 

  Signed  

 

  
Date 
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2 Assessment Information 
 

Test conditions and Invigilation requirements 

Learners must successfully complete one online multiple choice test for the mandatory unit (463),. 
which is shared with unit 101 from the 6072-01 Level 1 Award in Health and Safety in a Construction 
Environment. A sample test is available and can be downloaded from www.cityandguilds.com. 

 

Units 464-474 are assessed by practical assignment. Learners must successfully complete one 
assignment for each chosen optional unit.  

Test specifications 

The way the knowledge for unit 463 is covered by the test is laid out in the table below: 

 

Test 1:  Unit 463 

Duration: 70 minutes 

 

Outcome Outcome Number of 
questions 

% 

1 Know the principles of risk assessment for 
maintaining and improving health and safety 
at work 

11 24 

2 Know the importance of safe manual 
handling in the workplace 

8 18 

3 Know the importance of working safely at 
height in the workplace 

9 20 

4 Know risks to health within a construction 
environment 

12 27 

5 Know the importance of working around 
plant and equipment safely 

5 11 

 Total 45 100 

Pass requirements 

Unit 463 has a grade boundary of approximately 80% this must be achieved in one sitting and once 
achieved there is no requirement to assess the remaining knowledge. 

 
The boundary may be subject to slight variation to ensure fairness should any variations in the 
difficulty of the test be identified. 

 

It is advisable that the learner has sufficient time to prepare for this test. If a learner completes the 
test and does not pass, then they must re-sit the full test. 

 

The relevant assignments should be handed out to learners immediately before they take the test. 
Centres can photocopy the paper test and hold a stock securely within the centre. Each task 
includes a recommended duration, these have been added for guidance. Learners should take up 
to, but not over, the recommended duration for each test.  

Recognition of prior learning (RPL) 

Recognition of prior learning means using a person’s previous experience or qualifications which 
have already been achieved to contribute to their learning 

 

RPL is allowed and is also sector specific. 

http://www.cityandguilds.com/


6 Level 1 Certificate for Skills for Working in the Construction Industry (5546-60) 

Additional Conditions of Use (Assessment Materials) 

 

 

City & Guilds Assessment Materials are protected by copyright and are supplied only to Approved 
Centres for use solely for the purpose of summative assessment. 

 

The following conditions, which apply to City & Guilds Assessment Materials, are additional to  

 the Standard Copying Conditions which can be found at  
o http://www.cityandguilds.com/help/copyright 

 

The Approved Centre must:  

 only use the City & Guilds Assessment Materials in formal, summative assessment leading to the 
award of credit / a qualification and not for any other purpose (including, but not restricted to, 
teaching, revision, as practice assessments or for commercial purposes); 

 handle and store securely the City & Guilds Assessment Materials in accordance with the 
following conditions: 

o City & Guilds Assessment Material must be accessible to learners only during formal 
assessment as governed by the assessment conditions specified for the qualification;  

o Learner portfolios may contain assessment results referenced to the assessment 
taken but should not contain the City & Guilds Assessment Materials (such as 
assessment tasks or questions or learners’ marked scripts if the tests may be reused 
(unless otherwise stated)); 

o the Approved Centre must not make public in any format the contents of any City & 
Guilds Assessment Materials either in part or in full; 

o City & Guilds Assessment Materials must be securely handled and under no 
circumstances shared with third party organisations or individuals  

 seek permission from City & Guilds via their Qualification Consultant if they want to convert City 
& Guilds Assessment Material for storage, retrieval and delivery in electronic form (ie using 
some form of e-assessment or e-learning system) 

 provide access, on request, to City & Guilds to the system(s) on which the Assessment Materials 
appear.  
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3 Assignments 
 

 

Assignments for the following units are contained within this section:  

 

City & Guilds unit 
number 

Unit title 

5546-464 Fixing architraves and skirtings   

5546-465 Fitting a lock 

5546-466 Painting and wallpapering 

5546-467 Decorative tiling 

5546-468 Constructing a block wall 

5546-469 Constructing a one brick wall 

5546-470 Laying an underground domestic drainage system 

5546-471 Preparing background surfaces and applying finishing coats  

5546-472 Bending and jointing copper pipes 

5546-473 Assembling 13amp switched sockets wired in ring final circuit 

5546-474 Installing a one way lighting circuit 
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Assignment 464 Fixing architraves and skirtings 

Task A Fixing architrave and skirting 

To complete this task you must cut and fix skirting and architrave as shown on the drawing shown  

in Figure 1.  

 

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 

 

You must: 

 

 identify and  wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 4 hours to complete this task. 

 

This task can be achieved at Pass only. 

 

Figure 1 

 
 

 
 

Specification 

Skirting jig to be 1m long, 250mm deep. The architrave should be fitted around a full size door lining 
with an 8mm margin.  
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Assignment 464 Fixing architraves and skirtings 

  Marking criteria  

Learner name            

 

Assessor name           

 

To pass the assignment, learners are required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE) 
 

identified and selected the materials required 
 

identified selected and used the tools and equipment required for cutting and 
fixing architrave and skirting 

 

demonstrated safe setup of the work area 
 

cut and fixed architrave and skirting to given specifications 
 

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the job 
 

cleaned and stored all tools and equipment ready for re-use. 
 

 

Assignment passed?   Yes/No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature          

 

Date                        
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Assignment 465  Fitting a lock 

Task      Fit a lock 

To complete this task you must position, cut and fit a lock as shown in the diagram shown  

in Figure 1.   

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 

 

You must: 

 

 identify and  wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 2 hours to complete this task. 

 

This task can be achieved at Pass only. 

 

Figure 1 

 
 

Materials required 

 3 or 5 lever sash lock 

 Lever handles 
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Assignment 465  Fitting a lock 

   Marking Criteria 

Learner name            

 

Assessor name           

 

To pass the assignment, learners are required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE) 
 

identified and selected the materials required 
 

followed the process required to fit a lock 
 

positioned, cut and fitted a lock to given specifications and manufacturers’ 
instructions 

 

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the tasks 
 

stored all tools and equipment ready for re-use. 
 

  

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature          

 

Date                        
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Assignment 466  Painting and wallpapering 

Task       

Learner Guidance 
 

To complete this task you must prepare a previously decorated wall for redecoration and produce 
papered and painted surfaces to the specification in the drawing shwon in Figure 1. 

 
You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 
 
You must: 
 

 identify and  wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 4 hours (not including drying time) to complete this task. 

 
This task can be achieved at Pass only. 
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Figure 1 
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Assignment 466  Painting and wallpapering 

   Marking Criteria 

Learner name            

 

Assessor name           

 

To pass the assignment, learners are required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 
identified and used Personal Protective Equipment (PPE) appropriate to preparing 
and decorating a wall surface 

 

identified and selected the materials required appropriate to preparing and 
decorating a wall surface 

 

identified and selected tools and equipment required to decorate a wall surface 
 

prepared wall surface for wall papering 
 

prepared, measured and cut multiple lengths of wallpaper to a given specification 
 

prepared and pasted wallpaper in accordance with manufacturer’s instructions 
 

applied wallpaper to the specifications 
 

prepared the paint to manufacturers’ instructions   

applied paint using different painting techniques   

maintained a clean and safe working area and  followed health and safety guidelines 
 

cleared the work area of surplus materials and debris on completion of the tasks 
 

cleaned and stored all tools and equipment ready for re-use. 
 

 

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date                         
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Assignment 467  Decorative tiling 

Task     Cut and fix a decorative tiled panel 

To pass this task you are required to cut and fix tiles to a decorative panel and finish tiles to the 
specification in the diagram shown in Figure 1. 
 
The task should be carried out on a suitable wall area which is a maximum of 2m².   

 

You should set out from the centre, mark, cut and shape tiles prior to applying adhesive. This task 
may be achieved at according to the tolerances in the marking criteria. 

 

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 

 

You must: 

 

 identify and  wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 4 hours to complete this assessment. 

 

This task can be achieved at Pass only. 

 

Figure 1 
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Assignment 467  Decorative tiling 

  Marking criteria 

Learner name            

 

Assessor name           

 

To pass the assignment, the learner is required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE) 
 

identified and selected the materials required 
 

identified and selected the tools and equipment required 
 

selected tiles to complete the given pattern 
 

successfully set out, cut and fixed tiles to the pattern and to given specifications 
 

applied grout to tiled areas  

cleaned and polished tiles   

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the job 
 

cleaned and stored all tools and equipment ready for re-use. 
 

 

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date             
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Assignment 468 Constructing a block wall  

Task     Construct a block wall  
   

Learner guidance 

To complete this task you must build a100mm thick block wall to the specification shown in the 
diagrams labelled Figure 1 and Figure 2. The wall should be 1790mm x 675mm. 

 

You may have a copy of the diagrams during the practical assessment. Your assessor will support 
you with this. 

 

You must: 

 

 identify and wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 2 hours to complete this task. 

 

This task can be achieved at Pass only. 
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Assignment 468 Constructing a block wall  

Task     Construct a block wall 

Figure 1 

 

 

 

Figure 2 

 

  
Specification 

 

100mm thick block wall in half bond between two profiles. 

  



  

20 Level 1 Certificate for Skills for Working in the Construction Industry (5546-60) 

Assignment 468 Constructing a block wall  

Marking criteria   

Learner name            

 

Assessor name           

 

To pass the assignment, the learner is required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE)  

identified and selected the materials required  

identified and selected the tools and equipment required to construct a block wall  

measured and set up profiles to a given specification 
 

set up a mortar board and stacked the blocks required  

built a 100 mm thick block wall  
 

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the job  

cleaned and stored all tools and equipment ready for re-use.  

 

Assignment passed?  Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date                                       
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Assignment 469  Constructing a one brick wall 

Task      Construct a one brick wall 

To complete this task you must build a one brick thick wall between two profiles to the 
specifications shown in Figure 1 and Figure 2. The wall should have a half round finish. The wall 
should be 1115mm x 450mm. 

 

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 

 

You must: 

 

 identify and wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 3 hours to complete this task. 

 

This task can be achieved at Pass only. 

 

Figure 1 

 

 
 

Figure 2 
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Assignment 469  Constructing a one brick wall 

     Marking criteria   

Learner name            

 

Assessor name           

 

To pass the assignment, the learner is required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE) 
 

identified and selected the materials required  
 

identified and selected the tools and equipment required to prepare and tile 
surfaces 

 

measured and set up profiles to a given specification 
 

dry bonded the bricks 
 

set up a mortar board and stacked the required number of bricks 
 

demonstrated safe setup of the work area 
 

built a one brick thick wall to the specifications provided  
 

applied a half round finish 
 

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the job 
 

cleaned and stored all tools and equipment ready for re-use. 
 

 

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date             
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Assignment 470 Laying an underground 
domestic drainage system 

      Lay a domestic underground 
drainage system 

Learner guidance 

This task is designed to be completed in pairs with each learner responsible for completion of every 
aspect of the task. Where you are completing the task on your own you will need to cover all 
aspects of it. 

 

To complete the task you must prepare and lay a length of domestic drain to the specification 
shown in Figure 1. 

 

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 

 

You must: 

 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

Your target time is up to 2 hours to complete this task. 

 

This task can be achieved at Pass only. 

 

Figure 1 
 

 
 

Specification 

The drain should be laid to a fall of 65mm in 3m length. 
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Assignment 470  Laying an underground 
domestic drainage system 

Task     Marking criteria   

Learner name            

 

Assessor name           

 

To pass the assignment, learners are required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE)  

identified and selected materials required  

identified and selected tools and equipment required  

laid the bedding material correctly 
 

set out the drain between two inspection chambers   

jointed pipes correctly  

placed the gully within the middle third of the run  
 

laid pipes to line and gradient  
 

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the job  

cleaned and stored all tools and equipment ready for re-use.  

 

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date                                       
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Assignment 471 Preparing background surfaces 
and applying finishing coats  

Task A Prepare a background surface and 
apply finishing coats 

Learner guidance 

To complete this task you must prepare a background surface and apply finishing coats to the 
specification in the diagram shown in Figure 1. 

 

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 

 

You must: 

 

 identify and wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 4 hours (not including setting time) to complete this task. 

 

This task can be achieved at Pass only. 

 

Figure 1 
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Assignment 471 Preparing background surfaces 
and applying finishing coats  

     Marking criteria   

 

Learner name            

 

Assessor name           

 

To pass the assignment, the learner is required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE)  

identified and selected the materials required  

identified and selected the tools and equipment required to prepare and apply 
plaster finishes 

 

correctly prepared the background surface 
 

mixed the materials to a workable consistency 
 

applied first and second plaster finishes 
 

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the job  

stored all tools and equipment ready for re-use.  

 

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date                                       
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Assignment 472  Bending and jointing copper 
pipe 

Task       Construct a copper frame 

Learner name            

 

Assessor name           

 

To complete this task you must construct a copper framework to the specification in the diagram 
shown in Figure 1. 

 

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 

 

You must: 

 

 identify and wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 3 hours to complete this task. 

 

This task can be achieved at Pass only. 
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Assignment 472  Bending and jointing copper 
pipe 

Task       Construct a copper frame 

Figure 1 
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Assignment 472  Bending and jointing copper 
pipes 

      Marking criteria 

 
Learner name            

 

Assessor name           

 

To pass the assignment, the learner is required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE) 
 

identified the materials/fittings required to complete the task 
 

produced the bend to correct angle without visible defects   

cut and joined pipework without defects  

built Framework to specification  

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the job 
 

cleaned and stored all tools and equipment ready for re-use. 
 

 

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date                                       
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Assignment 473  Assembling 13amp switched 
sockets wired in a ring final 
circuit 

Task  Assemble 13amp switched 
sockets wired in a ring final circuit 

 

 

To complete this task you must assemble a surface ring final circuit with 13amp switched socket 
outlets on a wooden surface to the specification in the diagram shown in Figure 1 .  

 

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this.  

 

You must: 

 

 identify and wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

You have up to 3 hours to complete this assessment. 

 

This task can be achieved at Pass only. 
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Assignment 473 Assembling 13amp switched 
sockets wired in a ring final 
circuit 

Task     Assemble 13amp switched 
sockets wired in a     ring final circuit 

 
 
 

Figure 1 
 

 
Please note - All terminations should be to industry standard. 
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Assignment 473 Assembling 13amp switched 
sockets wired in a ring final 
circuit 

 Marking criteria   

Learner name            

 

Assessor name           

 

To pass the assignment, the learner is required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE)  

identified and selected the materials required  

identified and selected the tools and equipment required   

assembled 13amp switched sockets wired in a ring final circuit to specification  

maintained a clean and safe working area and has followed health and safety guidelines  

cleared work area of surplus materials and debris on completion of the job  

stored all tools and equipment ready for re-use. 
 

 

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date                                       
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Assignment 474 Installing a one way lighting 
circuit 

Task      Install a one way lighting circuit 

To complete this task you must install a one-way lighting circuit using twin and CPC, PVC insulated 
cable, clipped direct, controlling one light as shown in the diagram in Figure 1.  
 
All accessories should be surface mounted. The light will be a pendant type.  
 
The dimensions will be set by your assessor and will be explained to you before starting the 
assessment. 
 

You may have a copy of the diagram during the practical assessment. Your assessor will support 
you with this. 

 

You have up to 4 hours (not including setting time) to complete this task. 

 

You must: 

 

 identify and wear the correct PPE for this task 

 identify and select the tools and equipment for the task 

 identify and select all the materials to complete the task 

 work in a safe manner at all times 

 be able to maintain a clean and safe working environment. 
 

This task may be achieved at Pass only. 

 

Figure 1 
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Assignment 474 Installing a one way lighting 
circuit 

          Marking criteria   

Learner name            

 

Assessor name           

 

To pass the assignment, learners are required to complete the task to the minimum standard 
indicated below. 

 

The learner has: Pass 

identified and used appropriate Personal Protective Equipment (PPE)  
 

identified and selected the materials required 
 

identified and selected the tools and equipment required  
 

fitted accessories and cables correctly  

connected accessories correctly  

maintained a clean and safe working area and has followed health and safety 
guidelines 

 

cleared work area of surplus materials and debris on completion of the job. 
 

stored all tools and equipment ready for re-use. 
 

 

 

Assignment passed?   Yes / No 

 

Assessor feedback  

 

 

 

 

 

 

Assessor signature           

 

Date                                       

 

 

 



 

  

Useful contacts 

 

UK learners  

General qualification information 

E: learnersupport@cityandguilds.com 

International learners 

General qualification information 

F: +44 (0)20 7294 2413 

E: intcg@cityandguilds.com 

Centres 

Exam entries, Certificates, Registrations/enrolment, 
Invoices, Missing or late exam materials, Nominal roll 
reports, Results 

F: +44 (0)20 7294 2413 

E: centresupport@cityandguilds.com 

Single subject qualifications 

Exam entries, Results, Certification, Missing or late 
exam materials, Incorrect exam papers, Forms 
request (BB, results entry), Exam date and time 
change 

F: +44 (0)20 7294 2413 

F: +44 (0)20 7294 2404 (BB forms) 

E: singlesubjects@cityandguilds.com 

International awards 

Results, Entries, Enrolments, Invoices, Missing or late 
exam materials, Nominal roll reports 

F: +44 (0)20 7294 2413 

E: intops@cityandguilds.com 

Walled Garden 

Re-issue of password or username, Technical 
problems, Entries, Results, e-assessment, 
Navigation, User/menu option, Problems 

F: +44 (0)20 7294 2413 

E: walledgarden@cityandguilds.com 

Employer 

Employer solutions including, Employer Recognition: 
Endorsement, Accreditation and Quality Mark, 
Consultancy, Mapping and Specialist Training 
Delivery 

T: +44 (0)207 294 8128 

E: business@cityandguilds.com 

Publications 

Logbooks, Centre documents, Forms, Free literature 

F: +44 (0)20 7294 2413 

 

Every effort has been made to ensure that the information contained in this publication is true and 
correct at the time of going to press. However, City & Guilds’ products and services are subject to 
continuous development and improvement and the right is reserved to change products and 
services from time to time. City & Guilds cannot accept liability for loss or damage arising from the 
use of information in this publication. 
If you have a complaint, or any suggestions for improvement about any of the services that we 
provide, email: feedbackandcomplaints@cityandguilds.com 
  

mailto:feedbackandcomplaints@cityandguilds.com


  

 

About City & Guilds 

As the UK’s leading vocational education organisation, City & Guilds is leading the talent revolution 
by inspiring people to unlock their potential and develop their skills. We offer over 500 
qualifications across 28 industries through 8500 centres worldwide and award around two million 
certificates every year. City & Guilds is recognised and respected by employers across the world 
as a sign of quality and exceptional training.   

 

City & Guilds Group 

The City & Guilds Group operates from three major hubs: London (servicing Europe, the Caribbean 
and Americas), Johannesburg (servicing Africa), and Singapore (servicing Asia, Australia and New 
Zealand). The Group also includes the Institute of Leadership & Management (management and 
leadership qualifications), City & Guilds Licence to Practice (land-based qualifications), the Centre 
for Skills Development (CSD works to improve the policy and practice of vocational education and 
training worldwide) and Learning Assistant (an online e-portfolio). 

 

Copyright   

The content of this document is, unless otherwise indicated, © The City and Guilds of London 
Institute and may not be copied, reproduced or distributed without prior written consent. 
However, approved City & Guilds centres and learners studying for City & Guilds qualifications may 
photocopy this document free of charge and/or include a PDF version of it on centre intranets on 
the following conditions: 

centre staff may copy the material only for the purpose of teaching learners working towards a 
City & Guilds qualification, or for internal administration purposes 

learners may copy the material only for their own use when working towards a City & Guilds 
qualification 

The Standard Copying Conditions (see the City & Guilds website) also apply. 
 

Please note: National Occupational Standards are not © The City and Guilds of London Institute. 
Please check the conditions upon which they may be copied with the relevant Sector Skills 
Council. 

Published by City & Guilds, a registered charity established to promote education and training 

 

City & Guilds 

1 Giltspur Street 

London EC1A 9DD 

F +44 (0)20 7294 2413 

www.cityandguilds.com 
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